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1.0

Notes 
1. Graphic header for this page.
2. Default email address is 

shown. 
2.1  Edit email is inline to 

maintain user focus.
3.    Thumb nail of newsletter 

sample.  To be useful this 
thumbnail will need to be 
able to expand on hover (or 
similar) to show more detail.

4.    Will show either address on 
file or will say “No Address 
on File”.

4.1  Edit address is inline.
5.    Will show either phone 

number on file or will say “No 
number on file”.

5.1  Edit number is inline.
6.   When a user unsubscribes, 

they will be given a 
confirmation box that asks 
then questions about why 
they unsubscribed.

GUITAR CENTER COMMUNICATION PREFERENCES

Manage Communications

Email newsletters.

Monthly catalog

Mobie Alerts

Save Changes

Done

Confirmation

NEED TO CONFIRM error 
management process.You have successfully updated your communication 

preferences.

Other Communication Methods

Using your default email address of: chris@okennon.com.
2.0

4.0

5.0

 Deals and Exclusives

Get exclusive offers and specials on the hottest 
gear. Never miss that price drop on the instrument 
you've had your eye on for months.

Flash deals

Get huge savings on special limited time deals.

Gear News, reviews, and Events

Stay informed about artist workshops and music 
classes in your local stores. Plus, learn about 
new gear and product releases before they hit 
shelves.

Artists News & Competitions

Exclusive content that only Guitar Center can 
provide. Get unique artist videos, podcasts, 
interviews and more. Plus, find out about ways to 
get discovered yourself.

To subscribe:
Check the box next to the newsletter you want to receive.  Finally, select how often you’d like to receive the email.  You can see a sample of the newsletter by clicking on the 
thumbnail.
To unsubscribe: 
Just uncheck the newsletter to unsubscribe.

Edit Email

To subscribe:
Check the box next to “Monthly Catalog.”If your address is already on file, that will be shown and you will be able to edit it if necessary. If no address is available, you will 
be able to enter an address.
To unsubscribe: 
Just uncheck the newsletter to unsubscribe.

or CancelDone

Confirmation of Unsubscription

See Unsubscribe Wireframe

Edit Address

2204 Haviland DrAddress

Address 2 Address 2

RichmondCity

VA

23229Zip Code

Save Cancel

Edit Number

To sign up for mobile alerts:
Check the box next to “Mobile Alerts” to receive text messages to your phone.  If your phone number is on file it will be shown, otherwise you can add or change your number 
using the “Edit” link.
To unsubscribe: 
Just uncheck the box next to “Mobile Alerts.”.

6.0

Monthly Catalog

Mobile Alerts

3.0

Richmond

2204 Haviland Dr

Richmond

VA

23229

804-239-2312

Done or CancelEmail Address

2.1

4.1

Mobile Number

Save Cancel

5.1

GC Pro Newsletter

GC#Pro#focuses#on#the#needs#of#professional#
users#&#customers#seeking#personalized#
service
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Notes 
1. Error will reposition focus on 

the section of the page with 
the first error.

GUITAR CENTER COMMUNICATION PREFERENCES

Manage Communications

Email newsletters.

Monthly catalog

Mobie Alerts

Save Changes

Other Communication Methods

Using your default email address of: chris@okennon.com.

 Deals and Exclusives

Get exclusive offers and specials on the hottest 
gear. Never miss that price drop on the instrument 
you've had your eye on for months.

Flash deals

Get huge savings on special limited time deals.

Gear News, reviews, and Events

Stay informed about artist workshops and music 
classes in your local stores. Plus, learn about 
new gear and product releases before they hit 
shelves.

Artists News & Competitions

Exclusive content that only Guitar Center can 
provide. Get unique artist videos, podcasts, 
interviews and more. Plus, find out about ways to 
get discovered yourself.

To subscribe:
Check the box next to the newsletter you want to receive.  Finally, select how often you’d like to receive the email.  You can see a sample of the newsletter by clicking on the 
thumbnail.
To unsubscribe: 
Just uncheck the newsletter to unsubscribe.

Edit Email

To subscribe:
Check the box next to “Monthly Catalog.”If your address is already on file, that will be shown and you will be able to edit it if necessary. If no address is available, you will 
be able to enter an address.
To unsubscribe: 
Just uncheck the newsletter to unsubscribe.

Edit Address

Edit Number

To sign up for mobile alerts:
Check the box next to “Mobile Alerts” to receive text messages to your phone.  If your phone number is on file it will be shown, otherwise you can add or change your number 
using the “Edit” link.
To unsubscribe: 
Just uncheck the box next to “Mobile Alerts.”.

Monthly Catalog

Mobile Alerts

Richmond

804-239-2312

This field is required.
No Address On File

1.0



Unsubscribe DRAWN BY
Chris O'Kennon

CREATED
5/17/2014

REVISED
Wed Jul 02 2014

Project Name
GC Preference Center

or CancelDone

Confirmation of Unsubscribe

We’re sorry you’ve decided to unsubscribe.  To better improve our services, can you tell us why you 
decided to unsubscribe?

Communication too frequent.

Does not apply to me.

I get too much junk mail as it is.

My interests have changed.
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Save Changes

Other Communication Methods

Monthly catalog

Mobie Alerts

To subscribe:
Check the box next to “Monthly Catalog.”If your 
address is already on file, that will be shown and you 
will be able to edit it if necessary. If no address is 
available, you will be able to enter an address.
To unsubscribe: 
Just uncheck the newsletter to unsubscribe.

To sign up for mobile alerts:
Check the box next to “Mobile Alerts” to receive 
text messages to your phone.  If your phone 
number is on file it will be shown, otherwise you 
can add or change your number using the “Edit” 
link.
To unsubscribe: 
Just uncheck the box next to “Mobile Alerts.”.

2204 Haviland Dr

Richmond

VA

23229

2204 Haviland DrAddress

Address 2 Address 2

RichmondCity

VA

23229Zip Code

Save Cancel

Edit Address

804-239-2312

Edit Phone Number

Manage Communications

 Deals and Exclusives

Get exclusive offers and specials on the 
hottest gear. Never miss that price drop 
on the instrument you've had your eye 
on for months.

Flash deals

Get huge savings on special limited time 
deals.

Gear News, reviews, and Events

Stay informed about artist workshops 
and music classes in your local stores. 
Plus, learn about new gear and product 
releases before they hit shelves.

Artists News & Competitions

Exclusive content that only Guitar Center 
can provide. Get unique artist videos, 
podcasts, interviews and more. Plus, find 
out about ways to get discovered 
yourself.

Email newsletters.

Using your default email address of: 
chris@okennon.com.

To subscribe:
Check the box next to the newsletter you want to 
receive.  You can then select the format of the 
email, either text only or text and pictures.  FInally, 
select how often you’d like to receive the email.  
You can see a sample of the newsletter by clicking 
on the thumbnail.
To unsubscribe: 
Just uncheck the newsletter to unsubscribe.

Edit Email

1.0

Notes 
1. Edit changes inline.

GC Pro Newsletter

GC Pro focuses on the needs of 
professional users & customers seeking 
personalized service
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Manage Communications

Save Changes

 Deals and Exclusives

Get exclusive offers and specials on the 
hottest gear. Never miss that price drop 
on the instrument you've had your eye 
on for months.

Flash deals

Get huge savings on special limited time 
deals.

Gear News, reviews, and Events

Stay informed about artist workshops 
and music classes in your local stores. 
Plus, learn about new gear and product 
releases before they hit shelves.

Artists News & Competitions

Exclusive content that only Guitar Center 
can provide. Get unique artist videos, 
podcasts, interviews and more. Plus, find 
out about ways to get discovered 
yourself.

Email newsletters.

Other Communication Methods

Monthly catalog

Mobie Alerts

Using your default email address of: 
chris@okennon.com.

To subscribe:
Check the box next to the newsletter you want to 
receive.  You can then select the format of the 
email, either text only or text and pictures.  FInally, 
select how often you’d like to receive the email.  
You can see a sample of the newsletter by clicking 
on the thumbnail.
To unsubscribe: 
Just uncheck the newsletter to unsubscribe.

To subscribe:
Check the box next to “Monthly Catalog.”If your 
address is already on file, that will be shown and you 
will be able to edit it if necessary. If no address is 
available, you will be able to enter an address.
To unsubscribe: 
Just uncheck the newsletter to unsubscribe.

To sign up for mobile alerts:
Check the box next to “Mobile Alerts” to receive 
text messages to your phone.  If your phone 
number is on file it will be shown, otherwise you 
can add or change your number using the “Edit” 
link.
To unsubscribe: 
Just uncheck the box next to “Mobile Alerts.”.

Edit Address

Edit Email

804-239-2312

Edit Phone Number

This field is required.

No Address On File

Notes 
1. Error will reposition focus on 

the section of the page with 
the error.

1.0
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